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1 In some cases, social benefit assessments 4, 10 and 11 may not apply. For further information, please refer to the Payphone 

Assessment of Net Social Benefit Guidelines - 2014 | ACMA 

https://www.acma.gov.au/publications/2014-11/guide/payphone-assessment-net-social-benefit-guidelines-2014
https://www.acma.gov.au/publications/2014-11/guide/payphone-assessment-net-social-benefit-guidelines-2014


 

 

 

 

People | Australian Bureau of Statistics (abs.gov.au) 

 

 
2 ‘Decile’ means any one of the numbers or values in a series dividing the distribution of the individuals in the series into 10 groups 

of equal frequency. The Payphone Assessment of Net Social Benefit Guidelines - 2014 | ACMA provide that for the purposes of 

social benefit assessment no. 6, Telstra should have regard to the Socio-Economic Disadvantage Index (prepared by the 

Australian Bureau of Statistics). This index is suburb based and derived from the most recent Australian census variables related to 

disadvantage, such as low income, low educational attainment, unemployment, and dwellings without motor vehicles. 

https://www.abs.gov.au/statistics/people
https://www.acma.gov.au/publications/2014-11/guide/payphone-assessment-net-social-benefit-guidelines-2014


 
3 The Payphone Location Determination defines ‘adequate mobile phone coverage’ as handheld terrestrial mobile phone coverage 

at street level in the relevant place or area. Mobile coverage maps are available on most service providers’ websites. 

https://www.abs.gov.au/statistics/people
https://www.abs.gov.au/statistics/people
http://telstra.com.au/mobile-phones/coverage-networks/our-coverage/coverage-search/index.htm
http://www.optus.com.au/network/mobile/coverage
http://www.vodafone.com.au/aboutvodafone/network/checker
https://www.telstra.com.au/find-us


 

 

 

 

 
4 For the purpose of these guidelines, a ‘genuine emergency call’ is an emergency call connected by the Emergency Call Person 

for Triple Zero (000) or 112 (currently Telstra) to an Emergency Service Organisation. 

mailto:payphones@team.telstra.com
https://www.acma.gov.au/payphones


 

 

5 Telstra is also required to comply with the Payphone Complaint Rules Determination. 


